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Challenges with this book:
· The author paints everyone with the same brush. The stigmatized are homosexuals, handicapped ( congenital and accidental), visible minorities, those with undesirable career choices ( prostitutes, petty criminals) so the reader does have to be very careful to not do the same.

· It is a very dated book, in the sense, that some of his ideas and examples are very much a product of the time period so again, the reader must be careful to not get caught up in the examples but dig deeper into the core of the ideas and eliminate those examples that are time relative. Doing this does eliminate a great deal of the book as some situations would not be applicable today. What would have been considered “deviant” or “normal” at the time of the writing of this book is much different than how they would be defined today.

Chapter One:

Categorization
The author introduces the idea that society categorizes people and social settings set up expectations of the categories that will be present and when persons fall short of those expectations, they are judged (stigmatized). 

“ Society establishes the means of categorizing persons and the complement of attributes felt to be ordinary and natural for the member of each of these categories. Social settings establish the categories of persons likely to be encountered there” ( Pg 2)

Awareness of these assumptions, now transformed into “righteous demands” ( para 3) and the categories “ available for him to be” ( Pg 2 para 5) are often subconscious only being realized when the person does not live up to them. (Pg 2 para 4 and 5).

The author defines the expectations as the “virtual social identity” and the reality is the “actual social identity”. ( para 4) The discrepancy between these two can either alter ones opinion upward (one accepted category to another) or downward which is when stigma occurs. 

Relativism
Interestingly, this is all relative. What might be the norm in one social group may stigmatize an individual in another. Whatever is “normal” in one group may not be in another.(Page 3).

Stigma depends on one accepting that there are “norms” to which they do not conform. ( pg 7) 

“The stigmatized individual tends to hold the same beliefs about identity that we 
 do.”

Acceptance of the idea of the stigma illicits shame, even at that which is not the fault of the individual. Now they do not “belong”. 

“That person in the mirror couldn’t be me. I felt inside like a healthy, ordinary, lucky person-oh, not like the one in the mirror” ( page 8)
Handling the Stigma
“How does the stigmatized person respond to his situation?” ( Page 9 para 2)

Some may recognize the stigma and seek acceptance by attempting to correct the deficiency. 

“ The stigmatized individual can also attempt to correct his condition indirectly by devoting much private effort to the mastery of areas of activity ordinarily felt to be closed on incidental and physical grounds to one with his shortcomings.” ( Page 10, para 1)

 Others may use it as a crutch and blame other shortcomings on their condition. “ ....is likely to use his stigma for “secondary gains” as an excuse for ill success that has come

his way for other reasons.” ( page 10, para 2)

Sub-Categorization
Categorization has it’s sub-categories as well. Not only does the stigmatized have to face not being a “normal” but then faces the further categorization of his/her “failing”.

Within their now categorization, the stigmatized will identify with those that accept them, seek to mentor them and profess to understand them. They “evaluate situations in terms of their own norms and in there own idioms” Within their groups, can drop the “masks of accommodative adjustment” and can be more relaxed. ( pg 20)

Defined by Stigma

Some who start working for the “cause” of their group may find themselves all consumed and more defined by their stigma than they as an individual. ( pg 26) making a “profession” of their stigma ( pg 27) 
Some may find their freedom to have their own opinions is limited as they are now the representatives of whatever group their stigma associates them with.  If one becomes the first of their “kind” to accomplish something, others of the group feel the accomplishment and may share in it. Positively or negatively, the group basks in or pays for the accomplishments or the actions of a few. (pg 27)

Limited by Categorization

Abilities that are not directly dependent on the handicap are sometimes over-celebrated.

“They excite the same kind of wonderment inspired by a magician who pulls rabbits out of hats” ( pg 15)

Conversely, challenges may be unfairly attributed to the handicap. 

“ Ex-mental patients...are sometimes afraid to engage in sharp interchanges...because of what a show of emotion might be taken as a sign of.” ( pg 15)

Some may find it limiting or humiliating ( pg 16)

MILITARY CONTEXT
Persons may go to great lengths to hide their discrepancy. ie; In a military context to gain acceptance, a soldier may hide a physical defect that might stigmatize him amongst his peers (Avoidance of the Stigma). Conversely the soldier once hiding his infirmity, when seeking release may embellish the same-use the stigma to their advantage. ( page 4, para 1)

“ ...an individual who desires to fight for his country may conceal a physical defect, lest his claimed physical status be discredited; later, the same individual, embittered and trying to get out....may succeed in gaining admission to the  army hospital, where he would be discredited if discovered in not really having an acute sickness”

Limitations

Chapter Two

SYMBOLS

Not all stigma is attributable to the physical. Some, like uniforms or the “ insignia of military rank” are visual symbols that set up public expectations and convey “social information.” ( pg 45)

Depending on a variety of factors ( personal issues, public opinion, confidence etc...) this information may either be a source of pride or shame to the wearer or observer.

Some may view being a member of the military as a source of pride and wear their uniform whenever they can. Others may not share that idea.

“ The uniform of an officer may be a matter of pride to some, to be worn at every possible occasion; for the other officers, weekends may represent a time where they can exercise their choice ...passing as civilians.” ( pg 46-47)
Some may see their uniforms as a privilege to wear and others may see it as a symbol of control and discipline that they prefer not to associate with in their own time. 

“..there will be wearers who feel that the social information conveyed thereby is a means of ensuring control and discipline over them when they are off duty and off the premises.” ( pg 47)

Some are comfortable to be seen “with” or around those who carry these visible symbols, others may not be. ( pg 48)

*****

Personal Connection
Strangers tend to judge each other more readily than those who know each other or get to know each other; therefore, many take care to create a public persona that is more acceptable. 

“...although impersonal contacts between strangers are particularly subject to stereotypical responses, as persons come to be on closer terms with each other this categoric approach recedes and gradually sympathy, understanding and  realistic assessment of personal qualities takes its place.....(they) may develop special techniques for moving past the initial tactfulness and distance.....they may attempt to move to a more ‘personal’ plane where in fact their defect will cease to be a crucial factor” (pg 51-52) 

Chapter Three

“Presumably, the more aligned the individual is with normals, the more he will see himself in non-stigmatic terms, although there are contexts where the opposite seems true.” ( pg 107)

How does the individual see themselves? Does their self-identity cause them to align more with “normal” society or with their stigmatized counterparts?

“...what an individual is, or could be, derives  from the place of his kind in the social structure” ( pg 112)

Stigmatization can be successfully used as a threat ( in the case of the military) as the assumption is that everyone wants to be seen as “normal”.

“...change in stigmatized status to normal status is presumably in a desired direction...” ( pg 132)

“ The painfulness, then, of sudden stigmatization can come from not the individual’s confusion about his identity, but from his knowing too well what he has become.” (pg 133)
� “we” being “normals” Pg 5


� According to source ... connection originally made in a review by H. Meltzer, “Countermanipulation through Malingering” See footnote page 4.






